Nippon Yusen Kabushiki Kaisha (NYK Line) Social Media Accounts Terms of Use

Our Official Account shall be as follows:

*X

= URL https://twitter.com/nyklineofficial

@ YouTube

=URL https://www.youtube.com/channel/UCMMHsxTYdrSV3dJQGe&8j21A
@ Instagram

= URL https://www.instagram.com/nykline_official/

@ LinkedIn

= URL https://www.linkedin.com/company/nyk-line/

Please use the official social media accounts ("Our Official Account(s)") provided by Nippon Yusen
Kabushiki Kaisha, NYK, or NYK Line (the “Company" or “us”) only after agreeing to the following Terms
(“Terms”). By using Our Official Accounts, you are deemed to have accepted these Terms.

Article 1: Operation

Our Official Accounts, provided by the Company, are operated by the Company. The operation of Our
Official Accounts may be terminated, or the content within Our Official Accounts may be deleted without
prior notice. Additionally, The Company may not respond to all comments and inquiries posted on Our
Official Accounts.

Article 2: Scope of Application
These Terms apply to all Users of Our Official Accounts ("User(s)”), including those who access Our
Official Accounts for viewing purposes only.

Article 3: Changes to These Terms

The Company may change these Terms without obtaining the consent of Users. The revised Terms will
become effective at the time they are posted on the Company's website or otherwise made public, and Users
will be subject to the revised Terms thereafter.

Article 4: Prohibited Actions
Users are prohibited from engaging in the following actions when using Our Official Accounts. Comments
that fall under these categories may be deleted, accounts may be blocked, and legal measures may be taken.

1. Actions that infringe or may infringe on the rights and interests of the Company, other Users, or third
parties.

2. Actions that defame the Company, other Users, or third parties, or defame their services, etc.

3. Political activities, election campaigns, or similar activities.

4. Proselytizing or soliciting for specific religions, organizations, or groups.

5. Using information obtained from Our Official Accounts for commercial purposes.

6. Actions that disadvantage the Company, Users of Our Official Accounts, or third parties.

7. Actions that obstruct the operation of Our Official Accounts or damage the reputation of the Company.
8. Posting or transmitting harmful computer programs, etc.

9. Impersonation or the Company providing false information about others.

10. Actions that violate the Terms of various SNS platforms, public order and morals, or laws and
regulations.

11. Other actions that the Company deems inappropriate.

If a User's actions cause damage to the Company, the Company may claim compensation for the damage
from the User. If a User causes damage to a third party by using Our Official Accounts, the User shall
resolve the matter at their own responsibility and expense.

Article 5: Disclaimer

1. The Company does not guarantee the accuracy, safety, or appropriateness of the information posted on
Our Official Accounts. The Company assumes no responsibility for any damage, loss, or disadvantage
incurred by Users as a result of using the information posted on Our Official Accounts.

2. Our Official Accounts use the services of external companies. The Company cannot respond to inquiries
about the usage, system operation, provided functions, or safety of these external services. Similarly, the



Company cannot respond to technical questions about software or applications provided by third parties.
3. The Company assumes no responsibility for the accuracy or legality of the information posted on Our
Official Accounts by Users or third parties. The content posted does not represent the Company's views or
positions.

4. While copyrights to posted information generally belong to the User who posted it, by posting, Users
grant the Company a non-exclusive, worldwide, royalty-free right to use (including processing, excerpting,
copying, publishing, translating, etc.) the posted content. Users also agree not to exercise their moral rights
against the Company.

Article 6: Copyrights and Trademarks

The content (text, materials, images, videos, sounds, etc.) posted on Our Official Accounts and trademarks
(trade names, trademarks, logos, service marks, etc.) belong to the Company or third parties, including
Users who posted them, and are protected by copyright laws, various treaties, and other laws in each country.
Unauthorized reproduction, diversion, or reprinting outside the SNS where the content was posted is
prohibited.

Article 7: Handling of Personal Information

Our Official Accounts do not aim to collect personal information. However, due to SNS settings, the
Company may collect information on page access numbers or access information publicly disclosed by
Users.

Article 8: Governing Law and Jurisdiction
These Terms are governed by Japanese law. In the event of a dispute between Users and the Company, the
Tokyo District Court shall have exclusive jurisdiction as the court of first instance.

Contact
For questions or inquiries regarding these Terms, please contact us through the inquiry form below:
Company Inquiry Form (https://www.nyk.com/scripts/contact_oth en/index.asp)
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